
Our volunteers 
get it done!

#VolunteersWeek 2021

‘‘Being a volunteer at 
Citizens Advice is at the 
top end of volunteering 
in terms of the 
commitment required, 
the knowledge needed, 
and the complexity of 
the work you do. Well 
done, and thank you 
so much to all of our 
fabulous and dedicated 
volunteers - Your work 
changes lives.’’

“You’re the best! Your 
kindness to others and the 
support you give to the 
charity is priceless. Thank 
you, thank you, thank you!” 

‘‘Our volunteers get it done! Their dedication 
is what keeps the charity going. The staff at 
Citizens Advice BANES would like to say a 
sincere ‘Thank you’ to all our volunteers who 
inspire us every day with their passion for 
helping others.’’

‘‘Thank you to all our wonderful volunteers 
who continue to help others and find a way 
forward through challenging times. Thank 
you for all you do for CA-BANES! We couldn’t 
provide such an invaluable service without 
all your hard work and commitment.’’

‘’Thank you for all 
your hard work, and, 
despite Lockdown, 
continuing to deliver 
such a fantastic 
service to all our 
clients.’’“Bath and North East Somerset 

- actually the world - is a better 
place because our volunteers 
are in it. You listen patiently, 
research thoroughly, explain 
clearly, advocate passionately, 
organise efficiently, achieve 
immensely, all for other people. 
Thank you!”

‘‘I am endlessly in awe of their 
dedication to continuing to provide a 
service through the most difficult of 
times.’’

‘‘It has been a pleasure working alongside the 
volunteers, and I look forward to meeting them 
in person as we all emerge into the new normal, 
post-pandemic.’’

‘‘A huge thank you to all of our volunteers! You do 
incredible work and make such a positive difference in so 
many peoples lives. All of your hard work and time you 
dedicate to helping others is so greatly appreciated.’’


